
Transforming the Way  
We Power Our World
Fluence combines the forces of industry powerhouses and pioneers in energy storage, 
Siemens AG and The AES Corporation, to drive the clean energy transition. By opening 
new global markets to energy storage, pioneering new uses on the electric grid, and 
optimizing the value of any clean energy asset, Fluence powers change to create a 
sustainable future. 

The world needs energy storage and digitalization to achieve the full potential of 
renewable energy. Fluence leads the charge with the largest deployed fleet of energy 
storage projects and most advanced AI-enabled digital platform, Fluence IQ.
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Communities
We are a part of the communities in which 
we operate. We actively participate in local 
committees and industry events to raise 
awareness about energy storage technology.

Employees
We advance best practices in responsible 
operations.

Customers
We provide training for customers and 
local authorities and are committed to safe 
adoption and system optimization. 

Investors
We engage our shareholders regularly 
through meetings, conferences, and  
media channels.

Our ESG Journey
With the clean energy transition and the 
stability of electricity networks as our core 
focus, Fluence operates with an ESG mindset 
and principles at our core. Founded in 2018, 
Fluence is at the beginning of our ESG journey. 
Just as we continually improve energy systems 
for our customers, so too will our ESG journey 
evolve—always guided by close, ongoing 
engagement with our key stakeholders. 
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SOCIAL

Creating a diverse, safe and inclusive culture

ENVIRONMENTAL

Ensuring a more sustainable future 

Our products 
With no minimum load, zero direct emissions, and the 
ability to be located nearly anywhere, energy storage 
can improve generator efficiency and economics. By 
optimizing any renewable or storage asset, the Fluence 
IQ Digital Platform further enables us to propel the 
global clean energy transition forward. 

Our footprint 
We engaged the Carbon Disclosure Project (CDP) to 
assess the GHG emissions of our supply chain. Our first 
companywide GHG assessment and full-scope energy 
consumption mapping will be undertaken in FY2022. 

Our projects 
We are committed to minimizing and preventing 
potential adverse environmental impacts from our 
projects. To this end, Fluence is ISO 14001 certified; 
we conserve resources and improve energy efficiency 
throughout our planning and purchasing processes.

Diversity, Equity and Inclusion 
We strive to build teams that bring together 
different geographic, ethnic, cultural, and 
professional backgrounds, providing a 
wide range of experience to better serve 
customers and power markets.

ENERGY-EFFICIENCY AT-A-GLANCE 

Our energy storage products are engineered 
for flexibility of use, to meet the highest safety 
standards, and for high efficiency and long life.

*operating lifetime varies within this range based on specific 
application(s) being performed

>99%
AVERAGE BATTERY EFFICIENCY
coulombic efficiency, by product application and technology type

140-175 Wh/kg
AVERAGE BATTERY STORAGE CAPACITY
by product application and technology type

AVERAGE BATTERY OPERATING LIFETIME 
of batteries, by product application and technology type

15–20 years+ /
2,000–10,000 cycles*

•   We are dedicated to growing the diversity and inclusivity 
of our global team with a target to achieve 25% gender 
diversity companywide in 2021.

•   We are gathering data and evaluating targets for historically 
under-represented groups’ participation and will establish 
these commitments for FY2022.



Health and Safety 
Fluence puts safety at the core of everything we do. 
Our formal policies on Health, Safety, Environment 
and Quality meet the highest global standards, often 
exceeding local and regional regulations.

Our global and regional health and safety teams ensure 
compliance, provide regular onsite and virtual training 
across the year, as well as monthly safety meetings for 
all regional teams to reinforce key safety topics. 

Our fleet of deployed assets has provided over 7600 
GW-hours of delivered service with only 1 safety 
incident in 13 years.

Wellness and Benefits 
We provide our whole workforce with equal 
opportunity to access benefits and strive to offer 
regionally competitive medical and financial benefits, 
tailored to our workforce demographics and 
generational segmentation.

00%
workforce completed safety 
training (if applicable)

0%
fatality rate since day one

0.09%
total reportable incident rate 
(TRIR) for entire workforce

COVID-19 Response
•   We shifted our entire global organization to 

a telework-first stance in March 2020 and 
continue that stance today, averaging 25% or 
less in-office time, with the exception of testing 
facilities and project work sites.

•   We provide a stipend to help employees make 
home offices more ergonomic and better suited 
to long-term teleworking.

•   We provide additional safety protocols for 
essential workers on project sites, including 
the review of appropriate personal protective 
equipment, decontamination of equipment 
arriving on site, increased focus on hygiene, and 
social distancing. We continue to monitor the 
situation at all our sites in line with guidance 
from the CDC and local health authorities.

We are certified to SA8000, the 
framework dedicated to promoting 
business conduct that is fair and 
decent for workers.

Workforce Training 
We maintain a rigorous competency-based 
training program. The certifications, skills, and 
competencies needed for each role are clearly 
articulated to our workforce, and workers are 
required to successfully complete all necessary 
requirements prior to taking on new roles. 

Anti-Harassment & Anti-Discrimination 
We protect all employees’ right to work in 
a respectful environment  free of unlawful 
discrimination and retaliation. Through employee 
training, communications, and accountability 
measures and by making available a 24-hour, 
third-party managed HelpLine, we strive to create 
an environment where employees can feel safe to 
raise any concerns they have.

Supply Chain Management and Ethics 
We have a robust supplier code of conduct in 
our contracts, with regular audits, to ensure 
ethical supply chain management on issues 
including carbon emissions, forced labor & human 
trafficking, human rights, child labor, health and 
safety of employees, and sustainable mineral 
sourcing. We support The Universal Declaration 
of Human Rights, the International Covenant 
on Civil and Political Rights, the International 
Covenant on Economic, Social, and Cultural Rights, 
and the International Labor Organization’s (ILO) 
Declaration on International Principles and Rights 
at Work.

Fluence complies with ISO 45001 
and ISO 9001

SOCIAL



        Our Path Forward

Through the remainder of 2021 and into 2022, we have identified several opportunities to advance our ESG efforts: 

We will continue reporting our progress and welcome discussion around these and any other topics. To learn more 
about Fluence’s ESG initiatives and priorities, please contact us at fluence.esg@fluenceenergy.com.

    Complete an ESG strategic review by the end  
of 2021

    Formalize Fluence’s ESG Committee at senior levels 
and expand Board oversight on a wider range of 
ESG initiatives by the end of 2021

    Work to mitigate environmental and social risk 
factors in Fluence’s battery supply chain

    Conduct a companywide energy consumption and 
carbon footprint assessment by September 2022 

    Enhance existing policies on battery end-of-life 
management and component recycling

    Achieve 25% gender diversity companywide in 
2021 (to confirm)

    Establish targets for historically under-represented 
groups’ participation in FY2022

Board Makeup 
(11?) – Frank? [LINK]

Board Oversight 
Active board engagement on topics including safety, 
performance, human capital management, and 
cybersecurity.

ESG Committee 
We have an employee-level committee and are in the 
process of expanding senior leaderships’ participation 
and developing a Board-level ESG committee.

Robust Corporate Code of Conduct 
Fluence employees and contractors adhere to a broad 
set of policies aimed at creating a respectful workplace 
and protecting human rights, equality and diversity, 
with zero tolerance for harassment, discrimination, 
conflicts of interest, or bribery. 

Executive compensation 
Frank? 

Anti-Corruption, Anti-Conflict of Interest & 
Anti-Money Laundering Policies 
It is Fluence’s policy to only conduct business with 
reputable third parties who are involved in lawful 
business activities and whose funds are derived from 
legitimate sources. [ADD LINK] We also provide clear 
lines of communication to discuss potential conflicts 
of interests arising from non-Fluence secondary 
employment, side ventures, and/or volunteer 
opportunities.  

Data Privacy and Security policies 
Fluence conforms with data privacy laws and 
regulations, such as the General Data Protection 
Regulation (by the European Union), to protect the 
privacy of our customers and business partners.

GOVERNANCE

Ensuring transparency and efficiency



Enabling greater uptake of renewable energy
Fluence supports Ireland’s goal to source70% of its electricity from 
renewable sources by 2030 by deploying energy storage solutions that 
provide ultra-fast grid stability services for the increasingly wind and 
solar powered Irish grid.

Affordable and Clean Energy 
/ Climate Action

Creating more resilient grids for economies around the world.
Fluence deploys 470 MW of energy storage projects to make regional 
grids across the Philippines stronger and more resilient.

Sustainable Cities and 
Communities

HOW FLUENCE SUPPORTS THE GOAL:SUSTAINABLE DEVELOPMENT GOAL:

In developing this fact sheet, we have been guided by the 
Sustainability Accounting Standards Board1 (SASB) framework 
for the Fuel Cells & Industrial Batteries industry, which 
contains the following categories:

1 The Sustainability Accounting Standards Board (SASB) is an independent, 
private sector standards-setting organization whose mission is to 
help businesses around the world identify, manage and report on the 
sustainability topics that SASB believes matter most to investors. For more 
information on SASB, visit sasb.org.

 ENERGY MANAGEMENT

 WORKFORCE HEALTH & SAFETY

 PRODUCT EFFICIENCY

 PRODUCT END-OF LIFE MANAGEMENT

 MATERIALS SOURCING

About FluenceTM

Fluence, a Siemens and AES company, is the leading global energy storage technology solutions and services 
company that combines the agility of a technology company with the expertise, vision, and financial backing of 
two industry powerhouses. Building on the pioneering work of AES Energy Storage and Siemens energy storage, 
Fluence’s goal is to create a more sustainable future by transforming the way we power our world. Fluence offers 
proven energy storage technology solutions designed to address the diverse needs and challenges of customers in 
a rapidly transforming energy landscape, providing design, delivery, and integration in over 24 countries.
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Aligned with SASB and the UN SDGs
We align our ESG strategy with SASB and the UN Sustainable Development Goals. Specifically: 

GOVERNANCE


